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   Press release
Pöttinger International Day 2 September 2008
B 2. Investing in customer care
Modern Customer Centre sets new standards in customer care
Lasting business partnerships call for mutual respect and enough "space" for them to develop and thrive. Pöttinger's new Customer Centre in Grieskirchen supports the company's goal of enhancing customer care in a unique way. In this attractive environment, customer visits in the form of plant tours and training workshops become a memorable experience and help to strengthen business partnerships. It is a meeting point where our customers and partners can establish and maintain contacts.
The Customer Centre has 1,150 m² of exhibition floor space for professional product presentations, training and meeting rooms and a service and training centre for customer and sales partner workshops. The multimedia room "Spotlight" with seating for 72 people features the very latest media technology and presents the world of Pöttinger in what can only be described as a unique audiovisual experience. 

"With the new Customer Centre we will be able to demonstrate the high profitability and quality of our products even better and, above all, bring them to life for customers and partners. Partnerships and dialogue enable us to get a taste of the worlds of our customers, strengthening the foundation for long-term success," say Managing Directors Heinz and Klaus Pöttinger.
International customer care – new sales subsidiaries
At Pöttinger, customer care also means being close to the customer in terms of distance. This is why the family-run business pursues a policy of continuous expansion for its sales and service network. Pöttinger's approach guarantees fast availability and optimum customer service on site. Besides the four international production facilities in Austria (Grieskirchen), Germany (Landsberg am Lech and Bernburg) and the Czech Republic (Vodnany), Pöttinger is also represented by a number of sales subsidiaries in Germany, France, Italy, Switzerland, Canada and Australia. The latest additions in the previous financial year: Poettinger US Inc. and TOV Pöttinger Ukraine.
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Printer-optimised photos:
on the USB stick or online at http://www.poettinger.at/presse
For more information please contact:
Mrs. Inge Steibl
Alois Pöttinger Maschinenfabrik GmbH. 

Industriegelände 1, A-4710 Grieskirchen

Tel: +43(0)7248/600-2415 

inge.steibl@poettinger.at 

www.poettinger.at
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